JUST OPENED

Pure Bliss

Cityscape caught up with Forme Spa & Wellbeing’s managing director,
self-confessed spa junkie, and owner of the country’s largest day spa
group Hady Wenham following the opening of her first South Island

spa in Christchurch.

YOU’RE NOW A NATION-WIDE DAY SPA
GROUP (CONGRATULATIONS!). HOW
DOES IT FEEL OPENING YOUR FIRST
SOUTH ISLAND SPA IN CHRISTCHURCH?
Exciting! You have sunshine for starters. It’s
been our goal for a long time to open in
Christchurch, and we’re thrilled to have
encountered the opportunity to buy Urban
Skin & Bodly, as the spa and team have a
similar culture and philosophy to ours in
how they care for their guests.

TELL US ABOUT YOUR NEW SPA.

Urban Skin & Body already had a great
layout and feel, so we didn’t need to do too
much except make it Forme. We changed
the colour palette to our signature dusky
rose and added brass accents and new
signage. Plus we are introducing
Christchurch to Bioelements, Bless and
Babor skincare and some new equipment,
and the team have just been trained to
provide these amazing facials.

HOW DID YOU GET YOUR START IN THE
DAY SPA WORLD? Initially it was due to the
difficulty of juggling a baby and a role as an
account director in an advertising agency

that lead me to look for something with
flexibility. Having been a regular spa goer, |
loved the feel-good factor of the industry,
and how it could have such a positive
impact on people. | knew | was far too
impatient to be a good therapist, but was
able to use my marketing and business
experience to add value that way.

DID YOU THINK YOU’D BE AT THE HELM
OF A NATION-WIDE BEAUTY EMPIRE
BACK THEN? When | purchased and
renovated and rebranded the initial location
I had no idea how well it would take off and
how ready the market was for the type of
service and offering we had. Within a year
we had opened our second location in
Parnell, and then the following year
Remuera and Takapuna. At that point it was
obvious that the business was scalable and
it became a case of evolving and refining
what we do. Believe me, it hasn’t been easy!

WHAT HAS BEEN THE SECRET OF YOUR
SUCCESS? I've always had an
entrepreneurial spirit, wanting to push the
boundaries and try new things, and | think
that has helped. Resilience to cope when
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things go wrong (and they always will from
time to time), tenacity to keep going and
find a solution if you get knocked back, a
clear vision of what your business is, and a
positive attitude are all essential.

WHAT ARE THE HALLMARKS OF AN
AMAZING SPA EXPERIENCE?

It's all about the details. Every step of the
guest journey needs to be thought through.
But ultimately, it's about the team and the
therapist providing the service. They have
to be happy and enjoy what they do, and
want to provide an amazing experience.

HOW OFTEN DO YOU UNDERTAKE
QUALITY CONTROL?

Regularly. It's a great way to notice things
from a guest perspective. The hard part is
relaxing during it as I’'m so busy noticing
everything around me!

WHAT’S YOUR GO-TO TREATMENT?

Only one? Impossible. Love a great Babor
facial - it's the perfect blend of relaxation
and amazing results - but I'm also very
partial to a great massage; sometimes deep
tissue if there are aches and pains,
sometimes hot stone for relaxation. The
Lumiere is great for a collagen-boosting
radiant skin, which is great after a peel or
microdermabrasion.

WHAT’S YOUR FAVOURITE THING TO DO
IMMEDIATELY AFTER A TREATMENT?

Go as slow as | possibly can for as long as

| possibly can and savour the bliss feeling.
Unfortunately, that usually isn’'t

very long!
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